
Kestrel Nest EcoHut

EXTREME HEAT AND FIRE DANGER RESCHEDULING POLICY
At Kestrel Nest EcoHut the safety and wellbeing of our guests,
staff, and animals is our highest priority. During periods of
extreme heat, conditions on the property may become unsafe or
unsuitable for outdoor activities and accommodation experiences.

To ensure guest comfort and safety, we reserve the right to
reschedule bookings affected by extreme weather conditions. 

A booking will be rescheduled when:
The forecast temperature for the property reaches or exceeds
40°c (degrees Celsius) for several days in a row.
A government-issued Extreme Heat Warning, Catastrophic Fire
Danger Rating, or similar weather advisory is in place.

Conditions are deemed by management to be unsafe for outdoor farm
activities, animal welfare, or guest accommodation.

WHAT QUALIFIES AS EXTREME HEAT AND/OR FIRE DANGER

If extreme heat conditions are forecast:
Guests may reschedule their booking to another available date
within 12 months of the original booking date.
No rescheduling fee will apply.
Rate differences may apply for peak periods, public holidays.

RESCHEDULING OPTIONS



ECO-CERTIFIED WITH ECOTOURISM AUSTRALIA

NOTIFICATION TIMEFRAME
Where possible, guests will be notified at least 48 hours prior to
check-in if conditions are expected to trigger this policy.

Guests concerned about forecast temperatures may contact us prior to
arrival to discuss rescheduling options. Requests are assessed in
line with this policy and weather forecasts from the Bureau of
Meteorology or equivalent authority.

GUEST-INITIATED REQUESTS

Unless required by consumer law, this policy provides for
rescheduling rather than refunds. Refunds will only be offered where
access to the property is restricted due to emergency services
advice or government direction.

NON-REFUNDABLE BOOKING

We appreciate your understanding that farming environments can be
heavily impacted by extreme weather. This policy helps us protect
guests, staff, livestock, and the land while ensuring you can still
enjoy your Kestrel Nest experience at a safer and more comfortable
time.

OUR COMMITTMENT


	Kestrel Nest EcoHut
	EXTREME HEAT AND FIRE DANGER RESCHEDULING POLICY
	WHAT QUALIFIES AS EXTREME HEAT AND/OR FIRE DANGER
	RESCHEDULING OPTIONS

	ECO-CERTIFIED WITH ECOTOURISM AUSTRALIA
	NOTIFICATION TIMEFRAME

